Notice of Supply Discontinuation for GERSTEL MPS 2 /
MPS XT Systems

Dear Valued Customer,

Many of you have successfully operated GERSTEL MPS 2 and MPS XT systems for many years.
These systems have proven to be reliable and flexible work platforms in laboratories around the
world. Following the discontinuation of the MPS 2 product line in 2016 and the end of
manufacturer support for the MPS 2 / XT series in July 2023, we have made every effort to
maintain the availability of spare parts and supplies for as long as possible.

Unfortunately, we have now reached a point where long-term availability can no longer be
guaranteed. We would therefore like to inform you of the following important dates:

e Supplies for the MPS 2 / XT series will be discontinued effective March 31, 2027.
e This primarily affects consumables such as syringes and other system-specific components.
e Final orders will be accepted until February 28, 2027.

Recommendation for Future Planning

We kindly ask you to take this information into account during your future instrument, service,
and budget planning and to evaluate modernization options in a timely manner.

Migration to the GERSTEL MPS Robotic Series

By replacing an MPS 2 / XT system with a current GERSTEL MPS Robotic Series platform, you gain
access to a modern and future-proof solution. Existing functionality is maintained while additional
capabilities become available through the latest hardware and software developments.

e Increased flexibility compared to the former XT series

e Enhanced automation and robotic capabilities

e Preservation and expansion of existing software functionality

e Modern hardware and software platform with long-term supportability

e A future-ready foundation for new applications and laboratory requirements

Trade-In and Upgrade Program

To help facilitate the transition to the current platform, we will continue to offer a modest trade-in
incentive for existing MPS 2 / XT systems. Our goal is to make the upgrade process more
attractive and to ease the transition from a long-standing and reliable laboratory companion.

If you have any questions regarding replacement options, migration concepts, or your individual
system configuration, please contact your GERSTEL representative.

Kind regards,

GERSTEL GmbH & Co. KG



